Churchly — Moderation Policy
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Churchly uses a combination of automated tools and human moderators to keep the platform
safe, respectful, and culturally welcoming.

1. Goals of Moderation

Moderation exists to:

e Protect users from harm

e Maintain a welcoming environment
e Enforce community rules

e Remove illegal or abusive content
e Prevent spam or misuse

2. Types of Moderation

A. Automated Moderation

e Detects spam or repetitive content
e  Filters harmful or restricted words
e Flags suspicious behavior

B. Human Moderation

Our team reviews:

e Reported posts or comments

e Content flagged by algorithms
e Potential violations of rules

e Harmful or sensitive discussions

Moderators are trained to be fair, consistent, and respectful.



3. Actions Moderators May Take

Moderators may:

e Remove or hide posts

e Edit content if necessary (e.g., to remove personal data)
e [ssue warnings

e Disable posting privileges

e Temporarily or permanently suspend accounts

e Block harmful users

e Escalate severe cases to authorities

Moderation decisions may happen with or without user explanation.

4. Appeal Process

If you feel a moderation decision was incorrect:

Contact: info@antz.nl

Include:

e Your username
e The removed content
¢ Why you believe moderation was incorrect

We will review and respond within a reasonable timeframe.

5. Moderator Conduct

Moderators must:

e Be neutral

¢ Not engage in disputes

e Treat all users equally

e Follow internal safety guidelines
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6. Final Decision

Churchly reserves the right to make final decisions regarding moderation to protect the
community.



